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alt: Philip Seeger  
EX Deborah Frusciano 

alt: Kimberley 
Bickes 

AT Eric Moore 

EX Rebecca Barnett AT Randall Furrow     

 
Guests 
 
    
    
 
Administrative Agent Staff  
 
Kenneth Leighton-Boster Edd Welsh  
 
Support Staff: John Sapero 
 

Welcome, introductions and declarations of any conflicts-of-interest 

Eric Moore called the meeting to order and welcomed the attendees. Everyone introduced him/her self 
and declared any conflicts-of-interest.  
 

Determination of quorum 

Quorum was established with three of five members in attendance at approximately 9:09 am.  
 

Review of the meeting minutes and action items from prior meetings 

The committee silently reviewed summary minutes from the October 11, 2011 meeting. No corrections 
were voiced. 
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Administrative Agent update 

Kenneth Leighton-Boster discussed: 
 

 The Quality Management team is completing site visits of Part A providers 

 HRSA has approved the Jail Testing pilot  

 Ebony House has hired an R.N. medical case manager 

 Two Direct Dental providers have been contracted (MIHS and A.T. Still Dental School). Services 

will begin immediately. Referral procedures and other logistical issues will be forwarded to 

providers shortly 

 

Committee Chair update 

No comments were voiced. 
  

Revisions to Standards of Care 

Medical Case Management 
 
The committee finalized revisions to these standards of care. A consensus was reached to move 
consideration of the approval of these standards to the full Planning Council. 
 
Non-Medical Case Management 
 
The committee began review of the draft document provided by the Quality Management team. 
Discussion focused on referral processes, and the distinction between Centralized Eligibility services and 
Non-Medical Case Management services. 
  

Discussion of agenda items for the next meeting 

In addition to the recurring agenda items, the committee determined the following: 
 

Agenda Items 

Non-Medical Case Management standards of care 

Early Intervention Services standards of care 

Centralized Eligibility standards of care 

 

 
 
Action Items to be completed by the next meeting 
 

Task Assigned To 

Obtain feedback from the Part A Program regarding the 
inclusion of Centralized Eligibility activities in the Non-
Medical Case Management standards of care 

Kenneth Leighton-Boster, Edd Welsh 
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Current events summaries  

Debby Elliott discussed Care Directions has hired two new individuals. Additionally, Debby promoted the 
Caring Style fundraising event. 
 
Eric Moore discussed that Hector Valdez has been hired as a Patient Navigator. 
 
Randall Furrow promoted a fundraising event.  
 

Call to the public 

John Sapero discussed that Jared Vega had resigned from the Planning Council. Additionally, the 
Executive Committee intended to present a ½ day strategic planning session in January or February. 
 

Adjourn 

The meeting adjourned at approximately 10:53 am. 


